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Welcome to the Employee Electronic Visit Verification Tutorial for an iOS device.
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Q. mainsl evv

To get started, you must
install the Mains’l| EVV Mains! EVV
application on your Pe iy
compatible iOS device.

Go to the App Store and
search Mainsl EVV and
install




Opening the application

Once the application is installed, click on the icon to
open it. Log in with your username, company code and
password. * If the user doesn’t have credentials, please
contact your company admin for assistance

*Please Note — Employee
does not have to click

are already registered

“Register New User” as they

Please Note: you may have to turn
off Wi-Fi and switch to cellular
service to install the application, if it
fails for the first time.
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Allow access to the location

Your device Location settings MUST be on when using this app

Once you log in, your device will
ask you to allow the application to
use your location.

*Click Allow While Using App

Your visit was started successfully on
July 17, 2020 11:09 AM

111111 - Worker

Worker Test
Participant Person Test
Service Code IHS

your location?
This app needs location for checking
its users if they are at the place of
service.

l Allow “Mainsl EVV"” to use '

Allow While Using App
Allow Once

Don’t Allow

If you accidentally clicked Don't allow, go to Settings ->
Privacy -> Location services, make sure it's ON. Then,
scroll down and look for Mains’l EVV, click on the item
and choose While Using the App

all Verizen 1:59 PM

< Privacy Location Services

Location Services

lecations to determine your approximate

location. About Location Services & P

B Camera
| eTimeSheet
& « Maps

"o Siri & Dictation

D Weather

Wi-Fi hotspot and cell tow

+ -

5PS, Bluetooth, and
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{ Back Mains| EVV

ALLOW LOCATION ACCESS

Never

Ask Next Time

While Using the App Vv

App explanation: “This app needs location for checking its

users if they are at the place of service."

Precise Location & Q

Allows apps to use your specific location. With this setting

off, apps can only determine your approximate location




Start your electronic visit verification

Once you are logged in, you will see an overview screen, to start your visit
click on Start a New Visit

= Participants
& Participants Services
Parson Tast
IHS
Welcome emp100
PCA
You have:
RSFD
152 unapproved visits RSPH

0 local visits

To make a new visit, you should: .
y Next, you will

select the

Select the name
1. Click on the button below of the person

for whom you
are entering a

visit verification
4. Visit will begin /

START A NEW VISIT!

support you
are providing

2. Choose participant

3. Choose service




Activity Documentation

On the next screen you will see the confirmation that your visit
has started successfully

Activity Documentation
You will be able to add service documentation to the visit by
using the checkboxes under Activities.

The activities listed will be based on the service code selected.
In addition to being able to select the activities, you will also be
able to enter in Comments for the Visit

You will be able to see and select activities for the visit up until
you click the Finish Visit

You may need to scroll down the
screen to see the full list of

activities, comment box and Finish
Visit button

our visit was started successfully on
ovember 17, 2020 6:35 PM

18222 -
DoMNotPay Ever

Worker

Participant DoMot Pay

Service Code PA

Activities /

Select one OF Mary service activities Tat apply

[ | Maintaining a safe environment
|| communication

[ Breathing

l_ Ability to use telephone

[ | shopping

[ Food nrenara:-nn/
Comments

Wiare theen haeaith, Safety, welian BAURE CONCAITE GG this ahift?




Finalizing your Electronic Visit Verification

To complete the verification of your visit into the application. You
will be able to complete and/or finish selecting your Activities for
Documentation.

Visit

Your visit was started successfully on

Once you have finished your Activities for November 17, 2020635 M

18222 -
H . . . . Worker
Documentation you can and select the Finish Visit DoNotPay Ever
b utton Participant DoMot Pay
Service Code PA
_Al:ti\rltie's -

| Maintaining a safe environment
‘ Communication
Breathing
. Ability to use telephone
Shopping
Food preparation

Comments
aith, saf

W Dheen Fa wty, Wl e 009 CONGO A Ourng thes ahift?

Notes on concerns

/
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Visual Work Flow of Activity

4330Qun-ry
Visit

Your visit was started successfully on
December 11, 2020 4:52 PM

Worlker 1 - Employee
Test

Participant Client Test-1

Service Code ac

Activities

Select one or many service activities that
apply

Maintaining a safe
environment

> Breathing

Eating and drinking
Elimination

Sleeping

[ @) <

Documentation

—3
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Visit

Your visit was started successfully on
December 11, 2020 4:52 PM

Elimination
Sleeping
[] Ability to use telephone

O] Responsibility for own
medications

[] other

Comments

Were there health, safety, welfare issues/
concerns during the shift?

There were no concerns today

I @) <
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Visit

Your visit was started successfully on
December 11, 2020 4:52 PM

Comments

Were there health, safety, welfare issues/
concerns during the shift?

There were no concerns today

> FINISH VISIT

You can continue using your

mobile phone or other apps now by
minimizing.

When you need to complete your visit,
return to this app and select, “Finish
Visit”.
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Review of Unapproved Electronic Visit

To review the unapproved time sheets, select Unapproved Visits from the
menu
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This will take you to all your unapproved visit checks.
Note: The user will select the Hamburger menu to go back to the
previous menu

Unapproved visits

O7N5/2020 0207749 pm - 02:39:53 pm

07/15/2020 01:34:34 pm - 013706 pm

07/15/2020 12:56:04 pm - 01:29:25 pm

OFM5/2020 12136031 pm - 01310077 pm

07/15/2020 12:50:12 pm - 12:50:36 pm

07/15/2020 12:35:06 pm - 12:35:19 pm

0742020 Q300871 prm - 03108127 pm

0714/2020 02:40:43 pm - 02:40:55 pm

07142020 02733223 pm - 02:40:25 pm

0732020 11337113 prm - 11531532 pm

0732020 112433 pm - 1125771 pm




Entering visitor checks when you do not have
access to the Internet

You can start and finish your electronic visit
verification even when you do not have access
to the internet. This is considered an Offline visit
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M
To view saved visits while not accessing the
Internet (@Y Home

éﬂl Participants

1.Click on the menu

M -
o Unapproved visits

2.Select Offline visits

|‘—‘| Change password

@ Loagout




This will show you a list of all visits that are
saved and will be synchronized with the
system when you are connected to the
Internet again.

You can only check the verifications of

saved visits. There may be several pages to
review

Offline visits

07872020 04:43:29 pm




Changing your Password

To change your password, select the Change

password option
1.Enter your current password

2.Enter new password
3.Confirm the new password
4.Click on the Save button

12:35

‘ MAaINSL

I/FTT Herme

IMFO: You have to type the current passweord,
_ to be able to change it. Mew password must
E&. Participani=s be Lyped Lwice and musl be Lhe samsa as
“Repeat passward” field,

IF yaw hawve na internet connection, yow will not
L. be able ta change yaur password.

|?® Unapproved visits

Current passvward

(=) Offline visits

@ Loagout

Mew password

Repeal password

SAVE




Log out of the Application

You can log out of the application at any time by clicking the Log
out button at the bottom of the menu
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This will conclude the EVV iOS Tutorial
Thank you!




